IIpaBusia BHyTpeHHero pacnopsiika aJjisi morpeduTesei yciayr

Veaocaemvie nayuenmot!
C yenvlo nogvluleHUst KA4ecmea OKA3aHUs MEOUYUHCKUX Ycaye obpawaem Bawe enumanue na
Heobxooumocmuv cobnrooenus credyrowux Ipasun nosedenus.

1. OBIIUE NNOHATHUSA

1.1. Hacrosmume [IpaBuna paspaboTanbl B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM PD ot 21.11.2011 Ne
323-®3 «0O0 ocHOBax OXpaHbl 3J0pOBbs IpaxkaaH B Poccuiickori denepanuun», 3akoHoM PD ot
07.02.1992 Ne 2300-1 «O 3amuTe mpaB mnotpedureneir», ['pakgaHckuMm KoaekcoM Poccuiickoit
Oenepanuu, [loctanoBnennem IpaButenscrBa PO ot 04.10.2012 Ne 1006 «O6 yrBepxknenun [IpaBun
MIPEIOCTABIICHIS] MEAUIIMHCKAMHU OPraHU3aIMsIMH TUIATHBIX MEAUIIMHCKUX YCITyT», HHBIMH HOPMaTHBHO-
MIPaBOBBIMU AKTaMHU, ICUCTBYIOIIMMU Ha TeppuTopun PO.

1.2 IlpaBuna BHyTpeHHETO pacmopsiika (manee nMmeHyeMble -lIpaBuna) ompenenstoT HOPMBI MTOBEICHUS
[TarmenToB u wHBIX TocetuTenell OOMIeCTBa MPHU MONYYEHUH MEAWIIMHCKHUX YCIYT C IEeNbI0 CO3MaHus
HauOoJiee OJIArONpPUATHBIX BO3MOXHOCTEH okazaHus [lalleHTy CBOEBPEMEHHON MEIUITMHCKON MOMOIIU
HaJJIeKaIIero 00béMa U KauecTBa, a Takxke coTpyaaukoB OO0IiecTsa.

1.3. Cobnronenue Hactosammx [IpaBui sBisieTcst 00sI3aTENbHBIM ISl COTPYAHUKOB O0IIECTBa U €ro
ITarmeHnTOB.

1.4. Hacrosimue [IpaBuna pasmemarorcst st BCEOOIero 03HaKoMIIeHHS Ha MHPOPMAIIMOHHOM CTEH/IE
OOmiecTBa 1 Ha caiite B ceTd «HTepHETY.

I1. HOPAAOK OBPAIIIEHUA ITAITMEHTA B OBIIECTBO.
O®OPMA INPEJOCTABJIEHUA MEJMIIUHCKUX YCIYT U NOPAAOK UX OIIJIATBHI.

2.1. Okazanmne MeOUIIMHCKAX yCIIyT B OOIIECTBE OCYIIECTBISETCS HA OCHOBAHUH JJOTOBOPA HA OKa3aHHE
MCIUIUHCKUX YCIIYT Ha B03MC3I[HOI71 OCHOBEC 3a CUCT JIMYHBIX CPEACTB I'paxxjaH, CpC€ACTB IOPUANICCKUX
JIMII 1 UHBIX CPEACTB.

2.2. TlaumeHT 00s3aH OIUIATHTH NpeaocTaBleHHYI0 OOLIECTBOM MEIUIMHCKYIO YCIYyry B CPOKH U B
HOPsIZIKE, KOTOPBIE OIPE/IEIEHBl JOTOBOPOM.

2.3. [TanueHTy B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Poccuiickoit denepannu BbIIAETCS JOKYMEHT,
MTOATBEPKIAIOTU I MIPOU3BEACHHYIO oruiary MIPEIOCTABICHHBIX MEIUIIMHCKAX yCIIyT
(KOHTPOJIHPHOKACCOBBIA Y€K, KBUTAHIIMS WM WHOM JIOKYMEHT). PacueThl OCYIIECTBISIOTCS ITyTEM
HAJIMYHBIX U O€3HAINYHBIX IIJIaTEXKEN.

2.4. Meaununckas momoiip B O0IecTBe OCYIIECTRIICTCS Ha OCHOBAHUH MPEABAPUTEILHON 3aIHCH.
Opranuszanus npeaBapuTeNsHOM 3anvcy [lanreHToB Ha TpUéM K Bpady/IHMarHOCTHKY OCYIIECTBISETCS Ha
pEcemIH, Kak NP WX HEMOCPEICTBEHHOM oOOpaiieHuH, Tak ¥ 1o TeiedoHy. Bo3moxHO okazaHme
MeIUIUHCKUX ycayr [lanmenTtaM B MopslKe >KMBOM Oodepeld B cllydae HeaBKM IUiaHoBoro llanuenra,
aub0 B TEPUOJBI OTCYTCTBUS MpEABAPUTEIIbHON 3amucH. IlpemmymiecTBo oTmaércs [lanuenTam,
SIBUBLIMMCSI IO IPEABAPUTEIBHOM 3aIIUCH.

2.5. B cnyyae onosnmanus I[lanumenta Oonee, yemM Ha 15 (msatHamgmate) MuHyT, OOIIECTBO BIpaBe
0TKAa3aThCs OT OKa3aHMs MEIUIIMHCKON YCIIyTH U NIEPEHECTH MPHEM Ha APYToe BPEMsl, COrNIACOBAaHHOE
¢ [TarmmenTomMm.

2.6. B cmyuae HeBo3MoxkHOCTH siBKH [larueHT 00s3yeTcs yBeAoMuTh 3abmarospemMenHo O0IIecTBo o
CBO€EU HESIBKE.

2.7. Uadopmaiuio o niepeyHe MEAMIUHCKHUX YCIYT; CTOMMOCTH METUIIMHCKUX YCIIYT; BPEMEHH MpUEMa
Bpauell BcexX CleUUanbHOCTEeH BO BCEe AHM HENENH, ¢ YKa3aHHEM 4acoB NMpuéMa U HOMEPOB KaOHMHETOB;



MOATOTOBKE K JIaOOPATOPHBIM, AMArHOCTHYECKHM HCCIIEOBAHMSIM, BPEMEHH MpHEMa J1abopaTOpHBIX
HCCIIEIOBAHUI; O MOPSAJIKE IPeABAPUTEILHOMN 3aNIMCH Ha NIPUEM K Bpadam; [laliueHT MOXKeT MOIyYUTh 10
TenedoHy, Ha pECeNilH B YCTHOH (OopME M HATJSJHO — C TMOMOINBI0 HMH(OPMAIMOHHBIX CTEHIOB,
pacnosoxeHHbIX B Xoiuie OO0riecTna.

2.8. OOmiecTBO BIIpaBe OTKA3aTh B OKa3aHUM MEIUITMHCKOW YCIYTH JIMILY, HaXOJSIIEMYyCs] B COCTOSIHAU
AIKOTOJIFHOTO WJIM HApKOTHYECKOTO OMbSHEHWS, B clydae XYJIWTaHCKOro moBelneHus llanumenra,
noBeneHusi llammenTta, yrposkaromero >KM3HH W 370poBbI0 TepconHana OOImiecTBo, TUO0 MMYIIECTBY
OOmiecTBo, TpH HEBHIMONHEHNH IlareHTOM ero 00s3aHHOCTEH, NPeIyCMOTPEHHBIX HACTOSIIMMHI
[IpaBunaMu 1 JOTOBOPOM Ha OKa3aHHUE TUIATHBIX MEIUIIMHCKUX YCIIYT.

2.9. B cnyyae koHGIUKTHBIX cuTyaruii [lanreHT nMeeT mpaBo oOpaTUTHCA K pykoBoauTemo OO0mecTsa.

I1I. TPABA U OBAA3AHHOCTHU ITAHUEHTA

3.1. IIpu oOpamienny 3a MeTUITMHCKOW TOMOIIBIO U e€ rmoydeHnu [lanreHT nMeeT mpaBo Ha:

- BEIOOD Bpayva U BBIOOP MEIUITUHCKOW OpraHU3aIlNY;

- TPOUITAKTHUKY, THATHOCTHKY, JICYCHHNE, METUIIMHCKYIO PeaOITUTAIINIO B MEIUIIMHCKAX OpTaHM3aIHsIX
B YCIIOBHSIX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHNIECKUM TPEOOBAHUSM;

- OJIy4EHUE KOHCYJIbTalM Bpaueil-ClIeUaJnucTOB;

- OJTyueHUe MH(DOPMALIMU O CBOMX MpaBax U 00sA3aHHOCTSAX, COCTOSTHUM CBOETO 310POBBSI;

- BBIOOp JIHII, KOTOPHIM B MHTEpecax [lammenta MoxkeT OBITH mepenaHa WHPOPMAIHA O COCTOSHUHU €Tr0
3JI0POBBS;

- 3aIIUTY CBEJCHUMN, COCTABIIAIONIUX BPAaueOHYIO TailHYy;

- OTKa3 OT MEAUIMHCKOTO BMELIATENIbCTBRA;

- BO3MEIICHHE Bpeaa, NPUYUHEHHOTO 3J0POBBIO MIPU OKa3aHUU €MY MEIULUHCKOW MOMOIIY.

3.2. [TauueHT 00s13aH:

- IPUHUMATH MEPhI K COXPAHEHHIO U YKPETICHUIO CBOECTO 3/I0POBBS;

- CBOEBPEMEHHO 00paIaThCs 32 METUIIMHCKONW TTOMOIIIBIO;

-YBOKUTEIBHO OTHOCHUTBCSI K TmepcoHanmy OOmecTBa W JAPYrMM JIHIIaM, y4YacTBYIOIIUM B OKa3aHUH
MEIHUIIMHCKON TTOMOIIIH;

-IPEJICTABIATh JIMILy, OKAa3bIBAIOIIEMY MEIUIMHCKYIO IOMOIb, H3BECTHYIO €My JOCTOBEPHYIO
HHPOPMAITMIO O COCTOSTHMH CBOErO 370POBBS, B TOM UYHCJIE O MPOTHBOIOKA3AHHAX K MPUMEHEHHIO
JICKApCTBEHHBIX CPEJICTB, paHee MePeHECEHHBIX M HACTCICTBEHHBIX 3a00JICBAHUSIX;

- BBIMOJTHATHh MEIUIIMHCKUE MPEITHCAHUS;

- COTpyAHHNYATh C BPA4OM Ha BCEX dTallaX OKasaHUA MeI[HHHHCKOfI IIOMOIIIH,

- coOJTroaTh MpaBMIIa BHYTPEeHHETO pacropsaka Obmiectsa st [larmeHToB U OEpEXHO OTHOCHTHCS K
umytectBy OOriecTBa;

- moJnucaTh HHGHOPMUPOBAHHOE JOOPOBOJBLHOE COMIACKE HA MEIUIIMHCKOE BMEIIATEILCTBO, 00padOTKyY
INEPCOHAIBHBIX NaHHBIX.

3.3. [Narmentam OOIIECTBA 3aMPEIICHO:

- NMPOHOCUTH Ha Teppuropuio OOIIEecTBa OTHECTPENHHOE, Ta30BO€ M XOJIOJHOE OpYXKHE, STOBUTHIE,
PalMOaKTUBHBIE, XUMHUYECKHE M B3pHIBUATHIC BEIIECTBA, CIUPTHBIE HANMTKA M HMHbBIE NPEIMETHl U
CpEeICTBa, HAJIMYME KOTOPBIX Y MOCETUTENS JH00 UX MPUMEHEHHE (MCIOIb30BaHUE) MOXKET IPEACTABIIAT
yrpo3y Jist 6€301acCHOCTH OKPYKaIOIINX;

- UMETh TIpU ce0e KPYIMHOTa0apUTHBIC TIPEIMETHI;

- HAXOJIUTHCA B CIyXeOHBIX oMemeHussx O01mecTBa 0e3 paspemeHus aaMuHucTpanu O01ecTsa;

- KypUTbh y IEHTPAILHOTO BX0JIa, B KOpUIOpaX, kabWHeTax, XoJuie U Jip. momenenusx OomiecTsa;

- ocTaBJIATH B oMenieHusx ObmiectBa 6e3 mprucMoTpa Jetelt B Bo3pacte 10 14 jer;

- pa3Memiath B noMenieHusx OOmecTBa 00bsBIeHHs 0€3 pasperieHus anMuHucTpaunu OO0IecTsa;

- IperpakaaTh Npoe3 1 TPaHCIOpTa K Bxoxam B OOmiecTse;

- 3ampermaeTcs J0CTyn B moMerieHns OO0mecTsa JUIaM B COCTOSHUH alTKOTOJIBHOTO MITH HAPKOTHIECKOTO
OTIbSIHEHHMS, C arPECCHBHBIM MOBEJICHUEM, JIMIIAM, MMEIOIIIUM BHEIIHUI BHJI, HE OTBEYAIONIHI CAHUTAPHO-
TUTHEHUYECKUM TPEOOBaHUSIM.



IV. HOPSAJIOK PA3PEHIEHUA KOH®JIUKTHBIX CUTYAIIMH OBIIECTBOM M
IHAIIMEHTOM

4.1. B cnyuae napymenus mpaB [lanmenTta oH (ero 3aKOHHBIM MpEACTaBHUTENb) MOXKET OOpamaTbes ¢
YCTHOM ’kajo0O0W HETMOCPENCTBEHHO K PYKOBOIUTENO, K TiaBHOMY Bpady OOmecTBa, B Ciydae
HEYIOBIIETBOPEHUS MPETEH3NH B TeueHue 3 (Tpex) padounx aueii [lamuent nmeer mpaBo oOpaTuTCs ¢
npeTeH3neld B MUCHbMEHHOM Buae. [lpu nuuHoM mpueme llanmeHT mNpeabsBAsSET TOKYMEHT,
YAOCTOBEPSIONHA ero TUIHOCTh. ComepikaHne YCTHOTO OOpaIleHHs 3aHOCHUTCS B XKypHANl OOpalieHui
rpaxnad. B ciydae, ecnu W3JI0XKCHHBIE B YCTHOM oOOpaiieHun (akThl U OOCTOSTENLCTBA SIBISIOTCS
OUYECBUIHBIMU U HE TPeOYyIOT JOMOJHUTEIBHON MPOBEPKH, OTBET Ha obOpauieHue ¢ coriacus [lamuenta
MOXET OBITh JaH YCTHO B XOJ€ JIMYHOTO MpHeMa, O 4YeM JeNlaeTcsl 3aluCh B JKypHaje oOpalleHuit
rpaxaH. B ocTampHBIX cllydasx 1aeTcs MMCbMEHHBIH OTBET IO CYIIECTBY MOCTABICHHBIX B 00palleHHN
BOIIPOCOB.

4.2. IluceMeHHas MpeTeH3us NMOJAETCA B CICAYIOLIEM IOPAIKE: HNEPBBIH IK3EMIUIIP — PYKOBOAUTEIIO
OO6miecTBa, a BTOPOM 9K3eMIUIAP OCTa€TCsl Ha pyKax y JHLa, HoAaromero nperensuto. Ilpu stom cnenyer
MOJYYUTh MOJIKCH JIMIA, TPUHSIBILETO NPETEH3UIO C YKa3aHHEM JaThl (B Cllyyae HEOTJIOKHOM CHTyalluu
— BpPEMEHH MOAaYH IpeTeHs3un) 1 noanucu. [Iperensus nomwkHa conepKarbh KOHKPETHYIO HH(OpMAaIHIO,
BOIPOCHI U Y€TKO chopMyIMpoBaHHbIE TpeboBaHus, noanuck [lanuenTa ¢ ykasanuem ¢amMuiINM, UMEHH,
OTYECTBA, JAHHBIX O MECTE JKHTEJbCTBA WM paboThl (yu€Obl), HOMepa TenedoHna. [lpu Hamuuum
MOTBEPKIAIONINX JOKYMEHTOB OHH JIOJKHBI OBITH TPHIIOKEHEI.

4.3 Otsert [lanueHTy Ha MPETEH3MIO NPEIOCTABIAETCS B MMCbMEHHOM BUe B TeueHue 10 (aecstn)
pabounx AHEH ¢ MOMEHTa ee MOJauH.

4.4. B ciopsbIx cirydasx [lanreHT nMeeT mpaBo oOpamaTscs B OpraHbl TOCYIapCTBEHHON BIACTH,
OCYIIECTBIISIONINE KOHTPOJb 3a JAEATEIbHOCTHIO OpraHU3aliil 31paBOOXPAaHEHMs], WIH B CYJ B MOPSJIKE,
YCTaHOBJICHHOM JIEVCTBYIOIIUM 3aKOHOJIaTe€IbCTBOM PO.

V. HOPSIIOK NPEJOCTABJEHUSI UHOOPMALIMYA O COCTOSIHUU 3/I0POBbSI
MALUEHTA

5.1. Madopmaryst 0 COCTOSIHAA 370POBbs TpenocTanisiercs llanuenTy B TOCTyTHON, COOTBETCTBYOIIEH
TpeOOBaHUAM MEIUIIMHCKON 3THKU M JICOHTOJIOTUU (PopMe, AUarHOCTHpYrOIuUM BpadoMm. OHa JO/HKHA
CoJepKaTh CBEIEHHUsI O pe3ysbTarax OOCIelOBaHUS, HAJMYUM 3a00JieBaHMS, AMArHO3€ M IPOTHO3E,
METo/ax OOCIEeIOBaHUS U JICUCHHUS, CBI3aHHOM C HHUMHU PHCKE, BO3MOXHBIX BapHaHTaX MEAMLMHCKOIO
BMeEIIATeIbCTBA M UX TOCIEACTBHUSAX, a TaKKe O pe3yibTarax MPOBEAEHHOTO JEUEHHUS W BO3MOXKHBIX
OCJIO’KHEHHSIX.

5.2. Undopmarus o coctostHun 310poBbs [laimenTa coo0IaeTcs YieHaM ero ceMbu, eciu [lanuent
B IMCbMEHHOM (hopMe Jal pa3pelieHne O MPeJOCTaBICHHN TAKOBBIX CBEJICHUH YJIeHAM €r0 CEMbH.

5.3. B oTHOIIEHHN HECOBEPIICHHOIETHHX U JIMIL, IPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM TOPSIKE
HEJIeeCcIoCOOHBIMHU, HH(POPMAIIUS O COCTOSHHUM 3/10p0Bbs [lanmeHTa npeaocTapiseTcss X 3aKOHHOMY
NPE/ICTAaBUTEINIO, a B OTHOLIEHNH [1allieHTOB, IO COCTOSIHHIO 37I0POBbS HE CIIOCOOHBIX MPHHSTH
OCO3HaHHOE pelleHne, — Cynpyry(re), a mpu ero (e€) OTCYTCTBUH — OJIM3KUM POJICTBEHHHUKAM.

5.4. B cnyvae otkasa [lanmenTa ot mosrydeHust HHQOpMAIHK O COCTOSTHIH CBOETO 3JI0POBbSI JCTaeTCs
COOTBETCTBYIOIIAS 3aIUCh B MEAULIMHCKON TOKYMEHTAIUH.

5.5. Uudopmarus, coaeprkaiiasics B MEAUIIMHCKON JTOKYMEHTAI[MK, COCTABJISICT BpaueOHYI0 TalHy U
MOXET TpPENOCTaBIAThcS 0Oe3 coriacus [lanmueHTa TOJNBKO 10 OCHOBAaHUSAM, HPEAYCMOTPEHHBIM
JIEUCTBYIOLIUM 3aKOHOAATENbCTBOM PD.

VI. BPEMS PABOTHBI OBIIECTBA U EI'O TOJIKHOCTHBIX JINL]

6.1. Bpems pa6oter O0mecTBa 1 €ro JODKHOCTHBIX JIUI] ONPEIENIeTCsl PaBUjIaMHi BHYTPEHHETO



TpyAoBoOro pacnopsaka OO1iecTa ¢ y4€TOM OrpaHHYEHHH, yCTaHOBIEHHBIX TPYIOBBIM KOJIEKCOM
Poccuiickoit ®enepanuu.

6.2. Pexxum paboTsl OOIIECTBa U €0 TOJKHOCTHBIX JIUI] ONPEICIIICT BpeMs Hadajia U OKOHYaHWUsI
pabouero s (CMEHBI), a TaK)ke paboUure U BEIXOJHBIE THH, BpeMs 00€IEHHOTO U IPYTHX IepEPHIBOB,
MOCIIeIOBATEILHOCTD YepeI0BaHuUs pabOThI IO CMEHAM, a Takxke pabouee BpeMs TOIHKHOCTHBIX JIHII.

6.3. Uadopmanus o BpeMeHH padoThl OOIIecTBa, €ro J0IKHOCTHBIX JIHII, Bpadei-CIIeIIHaaInCcTOB
HaXOJINTCS Ha caiiTe, nH()OPMAITMOHHBIX cTeHaax B OOIecTne.

VII. OTBETCTBEHHOCTD 3A HAPYIIEHUWE ITPABUJI.

7.1. B ciiyuae napymenus [lanuentom Hactosimux [Ipasui, nepconan ObiecTBa Bipase AeaaTh UM
COOTBETCTBYIOLIME 3aMEYaHus, BbI3BaTb HapsA] MOJUIMM WM TNPUMEHITh HHBIE MEpbl BO3AEHCTBUA,
MPEAYCMOTPEHHBIE NEUCTBYIOIIMM 3aKOHOAATeNbcTBOM P®. B ciydae BBISBICHUS YKa3aHHBIX JIMII,
MEIUIMHCKAs IIOMOIIb MM OyIeT OKa3bIBaTbcsi B Ciayd4ae W O0ObEME HEOTIOKHOM M SKCTPEHHOH
MEIUIMHCKOM MOMOIIH, U OHH OYAYT yIANATHCS U3 3JaHMs U moMenieHnii O01ecTBa cCoTpy JHUKaMu
MIPaBOOXPAHUTEIILHBIX OPTaHOB.

7.2. BocrpensiTCTBOBaHHE OCYIIECTBICHUIO MPoliecca OKa3aHUsl MEIUIIMHCKONW TIOMOIIH, HEYBaKEHUE K
nepcoHary OOiecTBa, npyruM [lanpeHTaM W MOCETHTENSAM, HapylleHUE OOIICCTBEHHOTO IMOPSIKA B
3AHUSX, CIY)KEOHBIX TMOMENICHUAX, Ha TeppuTopur OOINECTBa, NMPHYUHEHUE MOPAILHOTO Bpea
nepconany OOmiecTBa, NMpPUYMHEHWE Bpela ACIOBOM penyTalud, a TakKe MaTepuallbHOTO yinepba
UMYIIECTBY Oomiectna, BJICYET OTBETCTBEHHOCTD, MPEaYCMOTPEHHYIO JEHCTBYIONINM
3aKOHOAaTeabCcTBOM Poccuiickoit denepanuu.



